






 









 











Confidential

DRAFT RECOMMENDATION
SUBJECT TO CONFIRMATION

LINGsCARS.com Limited Case number: A13-220750
Media: Internet (on own site) 
Sector: Business

Ling World Headquarters 
Vance Business Park 
Gateshead
NE11 9NE 

Agency: 

Number of complaints : 1

Ad
Claims on a website for leasing cars, www.lingscars.com, stated "DELOREAN LEASING 
CHEAP NEW DOLOREAN LEASE CONTRACT HIRE. My 1 Delorean DMC-12 Deal". It 
featured an image of the car and further text stated "Full list of my Delorean DMC-12 deals 
in price order". A table below provided further details of the car and offered three pricing 
options "10k £149.99. 15k £167.99. 20k £175.19".

Issue
The complainant challenged whether the claims were misleading because, having 
contacted the advertiser to enquire about leasing the car, they were told that there was no 
such car available.

Response
Lingscars.com said the listing was a joke and did not believe that anyone would think the 
car was available new as the DeLorean was discontinued in 1982, over 30 years ago. They 
said they were a respected car leasing website which supplied over 1,000 cars a year and 
they had received no complaints before this one.  

Assessment
Upheld
The ASA noted that the listing was intended as a joke and there was no such car available 
for lease from Lingscars.com.  We noted that the website had cars available for lease and 
considered that it would not be obvious to all consumers visiting the site that the DeLorean 
was not also available for lease.  We considered that the wording of the listing gave the 
impression that the car was available for hire, for example "DELOREAN LEASING CHEAP 
NEW DELOREAN LEASE CONTRACT HIRE", "My DeLorean DMC-12 Deal", "FULL 
DETAIL AND ORDERING PAGE", "3 year rental", "10,000 miles a year costs... 3 + 35 (This 
means 3 payments upfront then 35 monthly payments) £149.99 per month, inc VAT", 
"WHAT'S INCLUDED?... My DeLorean DMC-12 includes Warranty ... When this new 
DeLorean DMC-12 breaks down, you can get it fixed at a DeLorean garage for free! At least 
one year AA-type cover ... Full road tax for whole contract ...", "This is a low-cost rental on a 
Personal Contract Hire form Ling on a New  DeLorean DMC-12 ... You don't own the car, 
you just rent it for 3 years then you just hand back ..."

We considered that although the website referred to the DeLorean as new, some 
consumers might not have known that the DeLorean had been discontinued and that there 
was no such thing as a new DeLorean.  Furthermore, we understood that a Texan company 
made custom-built DeLoreans from old stock and reproduction parts and some consumers 



may have considered the "new" DeLorean for lease was such a car. We considered it was 
not clear that the listing was a joke.

For these reasons, we considered that the claims were misleading.  

The claims breached CAP Code (Edition 12) rules 3.1 (Misleading advertising) and 3.7 
(Substantiation).

Action
The claims must not appear again in their current form. We told Lingscar.com to ensure 
they only advertised cars on their website which were available for hire.



Chairman Rt Hon Lord Smith of Finsbury Chief Executive Guy Parker 
ASA Council (Non-broadcast) Louisa Bolch, Alan Bookbinder, Sally Cartwright, Rachel Childs, Roisin Donnelly, David Harker,  
John Mayhead, Andrew Motion, Martin Narey, Hamish Pringle, Ruth Sawtell and Anthony Wilkes 
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Dear Ms Valentine 

Your advertising 

Thank you for responding to the complaint. 

The attached report is now ready to be sent to the ASA Council.  We have based it on the 
information we have at the moment.  If you want to send us more, please do so now. 

Please confirm that your company's name and address are listed correctly at the top of the 
report.

As you can see from the attached we are recommending that the complaint is upheld. 

The report is a draft recommendation and the decision and wording will rest entirely with 
the Council, who may see things differently. 

Please ensure you have made all the points that you want to make.  We shall consider 
written comments on the factual accuracy of the draft if we receive them by Thursday 21 
March.  If you have no additional comments to make, please let us know so that our 
waiting for your response does not hold up the investigation.

The complainant will also receive a copy of the draft recommendation today. 

Ling Valentine 
LINGsCARS.com Limited 

sales@lingscars.com

14 March 2013 
Ref:A13-220750 By email 



If we change the draft recommendation materially as a result of comments we receive, we 
shall tell you. If no material changes are needed, the draft recommendation will be 
forwarded to the Council for consideration.

We shall write to you again to tell you the Council’s decision and the publication date for 
the final report.  Please treat the draft recommendation as confidential until the final report 
is published. 

Yours sincerely 

Lucy Crowe 

Investigations Executive 

lucyc@asa.org.uk

020 7492 2141 

We shall use your contact details, together with other information from or about you, to deal with the complaint.  We may contact you to 
assess the quality of our services or to give you information about our activities, which might interest you.  If you do not want to be 
contacted for that purpose, please let our Data Protection Officer know at the above address or by e-mail at 
data.protection@asa.org.uk.  For further information about our Data Protection Policy please refer to our website www.asa.org.uk.
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Dear Ms Valentine 

Your advertising 

I am responding in Lucy’s absence. 

The ASA Council has now adjudicated and agreed with our recommendation that the ad 
did breach the Code.

The attached report will be published on the ASA website, www.asa.org.uk, on 
Wednesday 10 April and we ask you to treat it as confidential until then.  It will be made 
available to journalists, under embargo, from the Monday before publication.  The 
complainant will also receive a copy of the adjudication today.   

You should change your advertising immediately to comply with The UK Code of Non-
broadcast Advertising, Sales Promotion and Direct Marketing (The CAP Code), if you 
haven’t already done so.  Please give us your written assurance, within the next five 
working days, either that you have already changed your advertising or that you will act 
promptly to comply with the ASA Council’s decision.   

For convenience, we have enclosed a pro-forma setting out the assurance we require, 
which you can post or fax to us when you have signed it.  If we don’t receive a written 
assurance of compliance, we will refer the matter to the CAP Compliance team, who may 
invoke sanctions against advertisers who fail to comply with ASA decisions. 

Please note ASA adjudications apply to marketing communications in all media, including 
broadcast (TV and radio) and ads on the Internet. 

To help avoid ASA investigations in the future we recommend using CAP Services, a range 
of bespoke advice, training events and online resources provided by the Committee of 

Ling Valentine 
LINGsCARS.com Limited 

Email: sales@LINGsCARS.com

27 March 2013 
Ref:A13-220750/LCC/fo By post and email 



Advertising Practice (CAP), which is the organisation responsible for producing and 
reviewing the rules enforced by the ASA.  

CAP Services are designed to help you stay on top of the requirements of the UK 
Advertising Codes, and how those are interpreted by the ASA. Whatever your needs, CAP 
Services will help you to:

• Ensure ad campaigns stand out without breaking the rules
• Understand what is and isn’t acceptable to the ASA  
• Keep up-to-date with the latest developments and guidance in ad regulation
• Help avoid reputational and commercial damage that can come with an upheld ASA 

adjudication

You can access this resource on the CAP website, here: www.cap.org.uk/Advice-Training-
on-the-rules.aspx.

A key part of the CAP Services offering is a free service called Copy Advice. They provide 
a wealth of guidance online, including a searchable database of advice that is regularly 
updated and is available on the CAP website, www.cap.org.uk.

The Copy Advice team also provides a free bespoke advice service. Although the advice is 
not binding on the ASA Council, the team can help if you are in doubt about Code 
requirements or would like advice on a particular point. You can reach the Copy Advice 
team by phone on 020 7492 2100, (or by fax on 020 7404 3404). 

If you want to submit a bespoke copy advice enquiry, please use the online advice request 
form (you will need to register and sign in to do this, but this is free): 
www.cap.org.uk/Advice-Training-on-the-rules/Bespoke-Copy-Advice.aspx. 

Yours sincerely 

Investigations Manager 
020 7492 2222 
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FINAL ADJUDICATION 

LINGsCARS.com Limited Case number: A13-220750/LCC
Media: Internet (on own site) 
Sector: Business

Vance Business Park 
Gateshead
NE11 9NE Agency: 

Number of complaints : 1

Background

Ad
Claims on a website for leasing cars, www.lingscars.com, stated "DELOREAN LEASING 
CHEAP NEW DELOREAN LEASE CONTRACT HIRE. My 1 Delorean DMC-12 Deal". It 
featured an image of the car and further text stated "Full list of my Delorean DMC-12 deals 
in price order". A table below provided further details of the car and offered three pricing 
options "10k £149.99. 15k £167.99. 20k £175.19".

Issue
The complainant challenged whether the claims were misleading because, having 
contacted the advertiser to enquire about leasing the car, they were told that there was no 
such car available.

Response
Lingscars.com said the listing was a joke and did not believe that anyone would think the 
car was available new as the DeLorean was discontinued in 1982, over 30 years ago. They 
said they were a respected car leasing website which supplied over 1,000 cars a year and 
they had received no complaints before this one.  

Assessment
Upheld
The ASA noted that the listing was intended as a joke and there was no such car available 
for lease from Lingscars.com.  We noted that the website had cars available for lease and 
considered that it would not be obvious to all consumers visiting the site that the DeLorean 
was not also available for lease.  We considered that the wording of the listing gave the 
impression that the car was available for hire, for example "DELOREAN LEASING CHEAP 
NEW DELOREAN LEASE CONTRACT HIRE", "My DeLorean DMC-12 Deal", "FULL 
DETAIL AND ORDERING PAGE", "3 year rental", "10,000 miles a year costs... 3 + 35 (This 
means 3 payments upfront then 35 monthly payments) £149.99 per month, inc VAT", 
"WHAT'S INCLUDED?... My DeLorean DMC-12 includes Warranty ... When this new 
DeLorean DMC-12 breaks down, you can get it fixed at a DeLorean garage for free! At least 
one year AA-type cover ... Full road tax for whole contract ...", "This is a low-cost rental on a 
Personal Contract Hire form Ling on a New  DeLorean DMC-12 ... You don't own the car, 
you just rent it for 3 years then you just hand back ..."



We considered that although the website referred to the DeLorean as new, some 
consumers might not have known that the DeLorean had been discontinued and that there 
was no such thing as a new DeLorean.  Furthermore, we understood that a Texan company 
made custom-built DeLoreans from old stock and reproduction parts and some consumers 
may have considered the "new" DeLorean for lease was such a car. We considered it was 
not clear that the listing was a joke.

For these reasons, we considered that the claims were misleading.  

The claims breached CAP Code (Edition 12) rules 3.1 (Misleading advertising) and 3.7 
(Substantiation).

Action
The claims must not appear again in their current form. We told Lingscar.com to ensure 
they only advertised cars on their website which were available for hire.



Advertising Standards Authority 
Mid City Place, 71 High Holborn 
London
WC1V 6QT 

Fax: 020 7242 3696 

ASSURANCE OF COMPLIANCE WITH ASA ADJUDICATION 

This is an assurance that the advertising that was the subject of ASA investigation 
reference number A13-220750 will no longer appear in its original form.   The claims and 
images, which  related to the lease of a DeLorean car, which were investigated and found 
to breach the UK Code of Non-broadcast Advertising, Sales Promotion and Direct 
Marketing, and similar claims and images that are likely to breach the Code, will not appear 
in our future marketing communications.

Name (please print):  ………………………………………………….. 

Signature: ……………………………………………………………….. 

for and on behalf of LINGsCARS.com Limited 

Date: ……………………………………………………………………… 






































