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As seen on… 

… I eat Dragons for breakfast! 

My new “LINGO” system… 
 
I have now introduced my new LINGO customer system, for personal customers.  
 
Currently, all daily communication is by email/fax and a bit of phone. This is very insecure. I have been 
frustrated how this industry has never applied a secure standard to communications, so I have decided to do 
this myself. This is all built by me - no one but you, me, and the finance companies and dealers have access. 
 
You will be asked to talk to me on my secure 256-bit encrypted SSL server. This is to protect you and your ID 
stuff from theft and seems sensible, to me. It will make communication even faster and more organised. 
 
First, you will get an email about your car proposal and you will be asked to logon (or “Lingon”, hahaha) 
 
 
 
 
 

…This will get you into my system. You 
can then change any of your personal 
details and allow some other chosen 
person (eg husband, wife, son) to share 
access if you are away. Alerts can be 
“cc”’d… if you have forgotten your 
password, you can generate a new one. 

…Then, you will be able to upload your ID documents 
direct from my computer to my secure server. You will 
have full control; you will be able to see thumbnails, 
print them yourself and to delete them, too. If you fax or 
post things, I will upload them at my end, for you.  
 
The finance companies and dealers will have access to 
these docs, for a short period only.  ……PTO 



Cont… All our communications will (if you join in and respond to email prompts) be in the 
secure area, for us all to see. This will protect the integrity of the process for you and make 
sure comments are never lost or hidden.  
 
 

We will have a full communication log. Whenever there is a change, we will both get an email 
alert. You will be able to view your full car details, etc. You will be able to see progress. You will 
be able to give me a “kick” (and I can “kick” you, too), saving those annoying phone calls and 
emails checking up on progress… 

…so, why am I sending you this sheet? Because I want to let you know that you will be using 
this secure system, while you are in the process of getting a car. 
 
No doubt there will be teething troubles, I cannot write 10,000 lines of code without some small 
errors or bugs (features, I call them!). I hope you will appreciate this new LINGO system and let 
me know what you think. I hope you will enjoy it, there will be fun stuff, too. 
 
So, to explain again… email alerts asking you to log in the system (and vice-
versa for me) will allow us both to see secure communication and information. 
Gottit? ☺ 
 
How to get in? Every tiny email alert will say: Lingon HERE. Of course, you can save this to 
your favourites, too. I hope this will be a fantastic success and make getting your car easier! 
 
Thanks for reading. Comments welcome. Please mark “LINGO”. - Ling 
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